avy),
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STEP

STEP

STEP

STEP

STEP

STEP

STEP

Dial USSD Code *212# and enter your existing Mobile
Banking PIN

You will be prompted to Migrate now or Migrate later; select
Migrate now

You will be prompted with a successful migration notification and
a 6-digit One Time Password (OTP) will be sent via SMS

Re-dial the USSD Code *212#, then select enter activation key

Input the 6-digit One Time Password (OTP) received via SMS, then
click Enter

Setup PIN & Security questions

Re-login using the new PIN you have created

NCBA Bank Uganda Limited is regulated by Bank of Uganda. Customer deposits are protected ug.ncbagroup.com
by the Deposit Protection Fund up to UGX 10 million. Terms and Conditions Apply



