7"‘7 NCBA

NCBA NOW: WEB BANKING
STEP-BY-STEP GUIDE

1. Use link availed or access the link from the NCBA Uganda website
https:/ncbanow.ncbagroup.com/#/login

2. Input OTP received via SMS

Kenya

3. Select the country

Uganda
Rwanda

Tanzania

WELCOME TO
THE BANK THAT SAYS
GO FORIT

Log in to your NCBA account

4. Input your mobile number

Enter Phone Number

& 256 v 773 888888

Forgot Password?

CONTINUE

NCBA Bank Uganda Limited is regulated by Bank of Uganda. Customer deposits
are protected by the Deposit Protection Fund up to UGX 10 million. T's & C's Apply ug.ncbagroup.com
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Log in to your NCBA account

Enter Phone Number

_ 5. Input one time password received

st via SMS

Enter New Password

6. Create new password

Ro-enter Password

CREATE PASSWORD

Password Requirements

B

Set Security Questions

These questions should only be known to you

and will b Used 8 fesat your password in the 7. Set security questions and answers

event you forgot it.

Question 1
L

NCBA Bank Uganda Limited is regulated by Bank of Uganda. Customer deposits
are protected by the Deposit Protection Fund up to UGX 10 million. T's & C's Apply ug.ncbclgroup.com
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WELCOME TO
THE BANK THAT SAYS
GO FORIT

Log in to your NCBA account

il 8. Perform first time login with mobile

number

| Forgot Password?

CONTINUE

Log in to your NCBA account

Enter Phone Number

9. Enter recently created password

w - 1
Possword
|
Forgat Poswward?
LOGIN

ra

WELCOME TO
THE BANK THAT SAYS
GO FORIT

How would you like to be verified?

10. Select option to receive OTP by SMS,

0 secma”™ Email or authorize log in via the NCBA
D e 0 Now Mobile App
@ 0

NCBA Bank Uganda Limited is regulated by Bank of Uganda. Customer deposits
are protected by the Deposit Protection Fund up to UGX 10 million. T's & C's Apply ug.ncbagroup.com
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Enter Veriflcation Code

Ganarate OTP and enter for verification

RaEaen 11. Enter OTP (For SMS or Email Option)

OR

" Action Required
|l :"f‘ An authentication request is waiting

~  for your approval

Authorize log in via the NCBA Now App

NCBA Bank Uganda Limited is regulated by Bank of Uganda. Customer deposits
are protected by the Deposit Protection Fund up to UGX 10 million. T's & C's Apply ug.ncbagroup.com
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12. You are ready to transact.

“ NCBA

Trairmfes

[0 Paykil

]

Account Services

ﬂ

Settirgs

2

Fird @ Branch or ATH

Hadp & Suppait

&

Cuick Actions

Wl Tou Ows W

Teunslars Fay BIll  Alriir

U Lig Ot Wkl You Owe

B MCEA Al righds teaareed

NCBA Bank Uganda Limited is regulated by Bank of Uganda. Customer deposits
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